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Introduction

Context

The University of Glasgow’s Widening Participation criteria outlines target groups of students and applicants
who are supported by the WP team and who qualify for contextual admissions (Care-Experienced, Estranged,
Forced Migrants, Carers). Each of these target groups has specific named points of contact within the
Widening Participation team who provide bespoke support and advice to applicants, as well as students who
are currently enrolled.

As part of the Evaluation Matters Community of Practice, the information and support provided for Unpaid
Student Carers was given specific attention. An unpaid Carer is defined as anyone who offering support to a
friend or family member who would not be able to cope without that support. This could include (but is not
limited to):

e Practical tasks, such as cooking, housework and shopping.

e Physical care, such as helping someone out of bed.

o Emotional support, such as talking or listening to someone who is distressed.

e Personal care, such as helping someone dress or go to the toilet.

¢ Managing the family budget and collecting prescriptions.

e Helping to give someone their medication.

e Helping someone communicate.

Information for student carers and applicants to UofG who are carers is available on the UofG website, as well
as a bespoke Carers Policy (Currently being converted into a ‘Reasonable Adjustments and Supportive
Arrangements Policy). In person support is provided through two named points of contact, dedicated
specifically for Carers and for advisors/university staff who are supporting Student Carers. The ongoing
change from the existing Carers Policy to a Supportive Arrangements policy provided the ideal opportunity for
evaluation so that further improvements or developments can be considered under the refreshed policy.

Aims

This project’s key aim was to evaluate how accessible information and support was for applicants and currents
students identifying as Carers and assess its effectiveness. It would also aim to identify gaps in provision or
processes that would need addressed.




The University and the Widening Participation team hold a significant amount of data regarding students who
have identified themselves as Carers, and a secondary aim of this project was to identify exactly what data
was held, and how it could be used to evaluate Carers support.

By using Carers as the sample group, it is hoped that the findings from this evaluation can be used to shape
evaluation and support for the other WP target groups within the University.




Methodology

What sort of data did your evaluation involve?
OQuantitative

OQualitative

XMixed methods

Which methods did you use?
X Standardised Questionnaires
OValidated Scales

Olnterviews

OFocus Group(s)
UIOther (If ‘other’, please ensure to explicitly name the method in your commentary for this section)

Which software package(s) if any did you use to assist with your evaluation?

X Excel

OSPSS

CONVivo

X Other (If ‘other’, please ensure to explicitly name the package in your commentary for this section)

Did your project involve the usage of any statistical methods?

[IDistribution OMean OMedian OMode
ORange OStandard Deviation OVariance Olinterquartile Range
OPaired samples XINone

OOther (If ‘other’, please ensure to explicitly name the package in your commentary for this section)

We used a mixed-methods approach in the design and delivery of our evaluation to have a combination of
qualitative and quantitative data available for analysis and evaluation. We designed a survey to be circulated
among students at the University of Glasgow who had indicated on their student record that they had caring
responsibilities. Using Microsoft Forms, the survey was branched for participants to indicate whether they had
received a contextualised offer of entry to the University. This presented them with specific questions to
answer before being directed to the standard questions for all participants.

Additional data was gathered from other external sources:

o Widening Participation Database records of participants on any WP programme who had indicated
they were a Carer

o University Records of individuals who had a ‘Carer Indicated’ Service Indicator on point of entry to
UofG. This would imply they had been considered under Carers Contextual entry requirements

e University records of Student Carers which provide all students at UofG who have given permission to
have their name listed as someone who has caring responsibilities. This includes those who would
have become carers after entry to the university and would therefore be missed on the entry data.

The survey data provided some quantitative data but focused on the qualitative data allowing for the student
voice to be gathered — with the questions focused on how students were accessing information, and their
rating of the services available at UofG.

The additional data from the Widening Participation Database and the University records of Carers has yet to
be analysed, but the general areas of consideration will be to establish whether there are courses which have
a higher number of Student Carers. This information would allow for course specific information to be made




available and create space for conversations with Academic staff about specific support or areas of challenges
for Cares on these courses.

In terms of Widening Participation Data, understanding the pass rates of Carers participating in the
programmes can be considered to identify if there are additional barriers to the success of Carers taking part.

The evaluation is currently at the stage where data has been gathered, but only in the initial stages of
understanding and analysing the data and so there are several other possibilities that could be explored in
terms of analysing the quantitative data.

Initial Survey Findings

The survey was circulated to ¢.900 students at UofG and received 70 responses. This is a relatively small
number, however there was no follow up or advertising of the survey beyond the initial email. Further
circulation of the survey could be done at a future date to increase the response rate. Circulating the survey
specifically those who have received an adjusted offer of entry due to being a Carer may also increase the
response rate at a future date due to the personal relationships built during this process and may meant that
an individual is more likely to participate if personally targeted.

Of the 70 responses, 67% were undertaking an Undergraduate degree at UofG, with a relatively even spread
of Postgraduate Taught and Postgraduate Research Students making up the remaining respondents. Of those
surveyed, only 16% (11 respondents) had received an adjusted offer of entry based on their Carers status.

Contextual Offers

Those who received contextual offers were most likely to have found out about this from a schoolteacher. The
next most popular source of information about this was from the University webpages. Of the 11 respondents
who received a contextual offer, 9 participated in a University of Glasgow Widening Participation entry
programme as part of their contextual offer. When asked to rate the usefulness of the information they
received from each of the available sources (webpages, Teachers, Carers centres, Open Days, Direct
Enquiries, Carer Support Coordinators, WP programmes) these were all rated highly, indicating that the quality
of the information was helpful and useful for applicants and contextual offer holders.

When asked about the verification process, most respondents found this extremely or somewhat easy with
others selecting ‘neutral’ or ‘somewhat difficult’. While a higher proportion found the process manageable, the
results show that there is still room for improvement in this area.

Carers Support at the University

The second half of the survey was open to all respondents, whether they had received a contextual offer of
entry or not, and focused specifically on the support for Carers who are current students at the university.
Students were asked to identify what support they were aware of. 44% responded that they were not aware of
any support. In terms of the actual Carers Study Support Plan, 15 individuals (21%) stated they had one in
place, and 10 (14%) did not have one in place because they felt they did not want or require one. The
remaining students (64%) did not have a Carers Plan in place because they did not know they were entitled to
one. The high percentages of students being unaware of the support available to them indicates that there is a
gap in provision for information for current students, who are not aware that they can receive accommodations
and support to help them balance their studies and their caring role. As with the contextual offers, the
usefulness of information provided to students was rated highly, which suggests that while the information is
good, it is not easily found.




Discussion

Results and Findings

Based on the initial findings of the survey, it was encouraging to note that those who had accessed
information, and the various forms of support were rated highly by students and applicants. This indicated that
the quality of information was high, and that it was making a difference to those who accessed it. However, the
proportion of students who had filled in the survey and had no awareness of support available, or the range of
support open to them, was significant. The Carers’ Plan is the best way to provide accommodations for
Student Carers at UofG, and the lack of awareness of this avenue of support indicates that Students are
missing out on something that would help them balance their caring role with their studies.

Next Steps

A more thorough analysis of the survey data, as well as the institutional and Widening Participation data is
required to identify the gaps in provision and information. Many respondents to the survey indicated their
interest participating in a focus group. This would be a valuable way to gain more contextual information from
students regarding their views of the support and information available to them.

There is clearly work to be done in terms of accessibility of information for students. Reasons for this could be
that the website is difficult to navigate, and that information is available in multiple places, with varying
awareness of Carers support across academic departments and student support services. Establishing exactly
where and how students are accessing information would be a good next step, before tailoring the information
to suit these formats and making it available in the avenues most likely to be found. With further and more
detailed data and analysis available, a real action plan can be formed to address the issues of student
awareness of support, and the accessibility of information to ensure that Carers can find the support they need
to succeed at university.

Challenges

The biggest challenge of this evaluation was finding the time to analyse the data. This has led to a slower
process in terms of identifying areas of concern, gaps in provision, and the ability to create solutions.
Specifically choosing to evaluate the support provided to a particular group of students is a new approach
within our Widening Participation team, and the exploratory nature contributed to the difficulty in finding a
specific focus for evaluation. The CoP was particularly helpful with regards to this challenge, because it
enabled us to hear how others were focusing their evaluations. The lack of time was a challenge that was
faced by all participants, but in this project, we chose to focus on the survey findings for the majority of the CoP
to enable us to identify the key themes of the student feedback so that actionable outcomes could be
considered more quickly.

Key takeaways from the project and CoP

The CoP provided the opportunity to explore several different evaluation methods. Our survey benefitted from
discussions with colleagues and hearing from other practitioners as this influenced both question design and
the way in which we analysed the qualitative data. Discussion with colleagues in other groups who were at
different stages in their evaluation was a valuable experience because often the challenges we were facing
were common, such as lack of time and small sample sizes, but it also helped us to prepare for facing them in
our own project. Our own focus was mostly on qualitative data, but hearing how other projects were using
quantitative data, as well as the many other resources available to us via the CoP has already provided
inspiration for our on quantitative data analysis. Working with others has been the most valuable part of the
CoP.




Limitations

The limitations of this evaluation approach were the small size of respondents to the survey, as the experience
of 70 students is likely to not capture the full extent of all student Carers at the University of Glasgow. The
decision to use a survey and not immediately follow up with a Focus Group has also resulted in the fact that a
lot of the data is not contextualised by further and fuller discussion with students — and the student voice is not
as clearly heard.

As already noted above, one specific limitation was that capacity restraints within the team resulted in less time
for quantitative data analysis. The difficulty of balancing additional workloads on top of this project was
challenging throughout the participation of the Community of Practice, particularly during peak periods within
our department.

Lessons Learned

The Community of Practice has been a valuable way to learn about varying approaches to evaluation. Taking
part in the CoP increased our confidence in approaching qualitative data, and in evaluation design.

In carrying out an evaluation like this in the future, providing more avenues to collect quantitative data will be
important, as most of the data collected this time around has been qualitative. This has been very valuable;
however, the smaller focus on collection of quantitative data has made it quite difficult to know how to interpret
or use the qualitative data that is available. The use of validated scales would be one way to address this
going forward.

Participating in the CoP has allowed us to learn about varying approaches to evaluation. For future
evaluations, one area for development would be providing more avenues to collect quantitative data, as this
would provide more concrete numbers for which qualitative data helps contextualise. The use of validated
scales would be one way to address the difficulty in analysing the qualitative data we collected.

To increase the sample size in the future, follow up emails could be sent to encourage a higher response rate
for the survey. Additionally, using social media, and asking student support staff to pass the survey on to
specific carers known to them would be another way to expand the sample.

The timing of the survey was chosen due to being late enough in the year that newer students had time to
settle and the academic year was well under way. A slightly different approach could be to send the survey to
carers at the start of the academic year, mid-way through, and at the end. This could also be further broken
down to focus on specific year groups. Another approach could be to ask the same group of carers to fill out
the survey each year to assess whether their experience changes throughout their time at university.
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2. Which type of study are you currently undertaking?

T%
@ Undergraduate 47 “
%

@ Postgraduate Taught 8
@ Postgraduate Research 8
° Postgraduate Taught (but | have also done an 2 %

undergraduate at UofG) .
° Postgraduate Research (but | have also done an 5 67%

undergraduate or postgraduate taught at UofG)

Breakdown of survey respondents and their programme of Study at UofG

More details

2. How students are accessing information/support, according to the survey

8. Have you accessed or used any of the following sources of help/information in relation to your caring role? (select all
that apply)

® Academic Advisor/Advising Team 27 .|
Carer Support Coordinators (Denise &

® 10 L]
Heather)

@ Student Support Officers 13 ]

® Finance Team 12 |

® SRC 5 | —

® UofG Webpages 19 |

® None of these 24 ]

=}
=}

30

More deta

3. The final question of the survey. Feeling well-supported as a Carer at UofG, and confidence
about where to find help or information are the areas for biggest improvement.

22. Please rate your agreement/disagreement with the following statements More detail:

@ Strongly Agree @ Agree Neutral Disagree @ Strongly disagree

| feel part of the UofG community [ | |

| can effectively balance my caring responsibilities with my studies | |

| feel well-supported as a Carer at UofG [ ]| | |
1am confident about where to find support or information [ || [ ]
1 am comfortable asking for help [ 1 | I

I am confident that | will succeed at UofG N

I am confident that | will complete my degree [ 1 ]

100%

URLs




Copy of survey sent to Carers at UofG:

Carers at the University of Glasgow - Student Experience (Case-Study Copy) — Fill in

form



https://forms.office.com/e/LTxhsb7nw4
https://forms.office.com/e/LTxhsb7nw4

